Classification: Limited

[image: ]

1. What is the Matched Giving Scheme?

[bookmark: _Int_GQXlfmF2]The Matched Giving Scheme was established to encourage colleagues to fundraise or give their time freely to support the work of charities throughout the UK, Isle of Man, and the Channel Islands.

The Group’s Matched Giving Scheme is funded by LBG and administered by four independent charitable Foundations: Bank of Scotland Foundation, Halifax Foundation for Northern Ireland, Lloyds Bank Foundation for the Channel Islands and the Lloyds Bank Foundation for England and Wales. Each year, with colleagues’ support, the Foundations support approximately 2,000 charities.

Please read the following guidance notes carefully BEFORE applying to the Matched Giving Scheme.

2. Matched Giving Scheme Criteria

Most registered charities are eligible for Matched Giving, but there are some exclusions so please check the scheme’s criteria to ensure that the charity you have chosen to support is eligible. To avoid disappointment, it is advised NOT to inform the charity of the Matched Giving donation before the claim is approved.

For a charity to be eligible the charity must:

·  Be a UK or Channel Islands registered charity (you can check following the following links to the relevant charity regulators for England and Wales, Northern Ireland, Scotland, Isle of Man, Jersey, Guernsey – please note that these are external websites). 

· Predominantly work in the UK, Channel Islands or Isle of Man. If the charity works overseas, they are not eligible unless they are also providing direct services to people in the territory of the relevant Foundation; this work should go beyond an administrative office or a fundraising department. 

· Have a focus on supporting people to have a better quality of life, create equality of opportunity and help those facing disadvantage or who are marginalised in society. We will fund charities that also work with animals or the environment, but the primary focus of the work of the charity must be to improve the lives of people (e.g. a charity providing assistance dogs would be eligible, whereas an animal shelter would not). 

· Undertake activities with the people they support directly. We do not fund charities where the primary purpose is distributing funds to other organisations to deliver activities (e.g. Children in Need).

· Colleagues should apply to the Foundation based in the area where they work, even if the charity is based in a different area. Please note that if you are based in Northern Ireland, you will only be eligible to claim for charities that operate in Northern Ireland, or support people from Northern Ireland.

· If you are based in Scotland, and your charity is newly registered, it will only be eligible if it has submitted one set of accounts to OSCR. 

The Foundations CANNOT fund the following:

· Individuals – including students.
· Charities whose purpose is animal welfare. 
· Charities where their main purpose is to provide funding to other organisations / individuals. 
· Sponsorship or marketing appeals.
· Establishment/preservation of endowment/welfare funds.
· Expeditions or overseas travel.
· Charities whose purpose is the promotion of religion. 
· Historic restoration, historic publication.
· Schools, universities or colleges (registered PTAs and ‘Friends of’ are eligible). 
· Building work.

If after reading this guidance you are unsure, please contact the Foundation based in your area who can advise.

3. How the Matched Giving Scheme works

Every LBG colleague is entitled to claim up to a maximum of £500 for fundraising events and £500 for voluntary time (£10 per hour) per calendar year, provided that your claim falls within the rules of the scheme and the charity is eligible for funding. This is a total of £1,000 each year from the Matched Giving Scheme. 

The ethos of the scheme is to support you to personally participate in the voluntary sector and help maximise your contribution, therefore claims for activities or voluntary time completed by family members, friends, colleagues etc. cannot be supported. 
[bookmark: _Hlk87436206]
You can apply for as many different activities as you like, so long as your annual entitlement of £1,000 is not exceeded and each claim is for more than £50. 

The Matched Giving Scheme closes early in December each year. If you miss this deadline, you can submit claims for volunteering hours and fundraising activities that have taken place in the previous calendar year however this will come out of your current years’ allowance (e.g. if you claim £500 in January 2023 for a fundraiser that happened in December 2022, you will have used your fundraising allowance for 2023, but will have £500 left for volunteering for 2023). Full details of exact closure dates will be published on Interchange. Contractors should ensure they have at least eight weeks to run on their contract when they submit a claim, as, at busy periods, this is how long it can take to process a claim.

Personal donations or gifts in kind cannot be matched; e.g., if a colleague donated money directly to a charity, this would not be eligible for Matched Giving, or if a colleague donated an item to a charity, or bought something in an auction, Matched Giving could not be claimed against the value of the item. 

Colleagues can claim Matched Giving where cash has been collected through a fundraising activity or through promotion of a fundraising collection (including Cash4Coins).

4. Am I eligible to claim for a fundraising activity?
You are eligible to claim if you can answer yes to all the following statements:

· [bookmark: _Int_BpYqYYEW]I am an employee or contractor of Lloyds Banking Group, or any other Group subsidiary in England, Scotland, Wales, Northern Ireland, Channel Islands, and the Isle of Man, or an employee or Trustee of Lloyds Bank Foundations, Halifax Foundation, or the Bank of Scotland Foundation .

· I personally carried out or participated in the fundraising event or activity.

· The fundraising event or activity has taken place within the past 6 months. If your claim is for a fundraising activity carried out in the previous calendar year, please note that it will be taken from the allowance for the year the claim is submitted 

· [bookmark: _Int_9CtDyo4x]The charity I support falls within the eligibility criteria above 

· My claim is over £50. 

· I have not claimed £500 raised through fundraising efforts from the Matched Giving Scheme in this calendar year.

· My claim does not relate to a personal donation or a gift in kind.

· My claim does not relate to Gift Aid.

[bookmark: _Hlk39159472]Please note that for larger fundraising events involving multiple colleagues, the total amount claimed should not exceed the total amount raised. For example, if four colleagues were involved in organising a bake sale and a total amount of £400 was raised, each colleague can submit a claim for £100.  Each colleague cannot submit a claim for the full £400. Finally, each colleague must submit their own claim and not delegate to other members of staff. 

For some handy ‘dos and don’ts’ click here. 

5. Am I eligible to claim for voluntary time?

You are eligible to claim if you can answer yes to all the following statements:

· [bookmark: _Int_6D5CmS2d]I am an employee or contractor of Lloyds Banking Group, or any other Group subsidiary in England, Scotland, Wales, Northern Ireland, Channel Islands, and the Isle of Man, or an employee or Trustee of Lloyds Bank Foundations, Halifax Foundation, or  Bank of Scotland Foundation.

· I personally contributed voluntary time. 

· The charity I support falls within the eligibility criteria above

· My claim is over £50. 

· I have not claimed £500 raised through voluntary time (£10 per hour) from the Matched Giving Scheme in this calendar year.

· The voluntary time has been contributed within the past 12 months. 

· The volunteering was not carried out during working hours (e.g., a team volunteering day where staff have been given time off work to volunteer). 
 
Please note, the Foundations do not support claims for voluntary time spent organising or taking part in fundraising activities. However, they will accept claims for marshalling at fundraising events where you have not been involved in organising or raising funds for that event, e.g., marshalling at a fun run.

6. Where to submit a Matched Giving claim form

If you are eligible to claim for Matched Giving you can now submit your claim. 

If you are based in:
· England & Wales and Isle of Man please submit a Lloyds Bank Foundation England & Wales online claim form. 
· the Channel Islands please submit a Lloyds Bank Foundation Channel Islands online claim form. 
· Northern Ireland please submit a Halifax Foundation for Northern Ireland claim form.
· Scotland please submit a Bank of Scotland Foundation online claim form.

Online forms and contact information for each Foundation can be found on the Matched Giving pages on SharePoint.

7. What happens next?

Once the Foundations have received your claim form, they will check for eligibility against the rules and the types of charities they fund.

The Foundations reserve the right to contact your nominated charity to carry out due diligence checks. They also reserve the right to ask for proof of fundraising and/or volunteering, e.g. a letter or email from the charity to confirm your involvement. 

The Matched Giving claim payment is made directly to the charity who will be notified by email of your successful claim. The Foundations will share your name, the activity you undertook and the claim amount. 

If your email allows for external communications, you will also receive an email to let you know if your claim has been successful. If your claim is unsuccessful, the Foundation will email you to let you know your claim has been rejected and why. 

Claims are usually processed within six weeks but where we do not already hold the bank details of the charity, this processing time may increase to around twelve weeks while we wait for the charity to supply them.  
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